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SUSPENSION AND WITHDRAWAL PROCESS

A certificate issued by Bureau Veritas can be suspended for three different reasons:

- It can be initiated by Bureau Veritas when it is considered that the client does not meet
the certification requirements, does not close non-conformities within the specified time
frame, does not submit an acceptable corrective action plan, uses the Bureau Veritas logo
incorrectly despite Bureau Veritas instructions or has not paid the audit fees on time.

- Suspension can be due to a change in scope and that the standard requirements are no
longer met.

- The client can voluntarily request a suspension due to changes in the organization that
are expected to lead to major non-conformities during the next audit

The suspension process

The decision to suspend is made by Bureau Veritas. When a decision to suspend is made, a
suspension letter shall be written documenting the decision and sent to the customer.

During the suspension period, the certificate is temporarily invalid and the customer shall
not market its certificate. If the suspension is not lifted within the specified time frame, the
certificate may be withdrawn.

Reinstatement of certificate after suspension

Initially, the first suspension is for three months and can then be extended for a further
three months but the total suspension period must not exceed 6 months. During the first 3
months, a special monitoring visit shall be scheduled where an auditor shall review the
situation.

If during the visit it is demonstrated that the client is taking action to close non-
conformities but has not completed this work, the auditor may request an extension of the
suspension. If it can be demonstrated that the client is in compliance and the reason for
the suspension has been eliminated, the suspension shall be lifted and scheduled audits
shall be reinstated.

Lifting a suspension is a decision-making process, all information to support the lifting of
the suspension shall be sent to Bureau Veritas for approval.



Withdrawal of certificate

Withdrawal of certificate shall be initiated only when it is apparent that corrective action
output, including suspension, does not bring compliance with the requirements.

The decision to withdraw is made by Bureau Veritas. When a decision to withdraw is made,
a withdrawal letter shall be written documenting the decision and sent to the customer’s
senior executive, requesting the return of certificates issued and accompanying logos.

Furthermore, the agreement signed between the parties shall be terminated and the
customer shall remove all information regarding Bureau Veritas certification from their
website.

The client shall be notified of Appeal and Complaint Process and advised that an appeal
may be raised within four weeks of the said notification.



