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CAC PIEU KHOAN VA PIEU KIEN CHUNG CUA DICH VU

1. BINH NGHIA VA GIAI THiCH

1.1  Cac dinh nghia va quy tac gidi thich trong Diéu nay dwoc ap dung cho cac diéu khoan va diéu kién chung cla
dich vu nay (“Cac bieu Kién Chung”).

Théa thuan: la viéc Cong ty chdp nhan Mau Yéu ciu Dich vu clia Cong ty da dwoc dién day di hodc cac chi
thi khac vé Dich vu tir Khach hang, hay 1a viéc Céng ty chap nhan bang bao gia cho Dich vu da duwoc dong y
theo Diéu 2.2, hoac bat ky chi thi hay yéu cau nao vé dich vu tlr Khach hang dwgc Cong ty chap nhan sau do
va dwoc Cong ty thue hién Dich vu cho Khach hang. Cac Diéu Kién Chung nay, ma cé thé dwoc cac Bén stra
ddi bang van ban théa thuan, sé diéu chinh méi Thda thuan trr khi gitva Khach hang va Céng ty ¢ van ban
théa thuan vé cac didu khoan va diéu kién riéng biét.

Théng tin co’ ban vé QSHTT: bat ky Quyén S& hiru Tri tué nao thudc sé hiru ciia méi Bén ké vao ngay bat
dau Thdéa thuan hoac dwoc tao ra cach khac ngoai pham vi Théa thuan.

Céng ty: BUREAU VERITAS VIET NAM

Mau Yéu cau Dich vu cia Cong ty: mau tiéu chuén ctia Céng ty dwoc Khach hang hoan tit xac dinh céc Dich
vu sé& dwoc Cong ty thwe hién, cung bat ky théng tin nao khac kién quan dén viéc thuc hién Dich vu theo cac
didu khoan ctia Théa thuan. Phi Dich vu cé thé dwoc quy dinh trong M&u Yéu cau Dich vu clia Cong ty hodc
trong mot van ban tach biét khac hay trong bang gia.

Thiét bi cua Cong ty: bat ky thiét b, hé thong hoac tién ich nao, do Cong ty hoac cac nha thau phu cta Cong
ty cung cap c6 thé duwoc st dung truc tiép hodc gian tlep trong viéc cung cap Dich vy, va khoéng phai la dbi
twong ctia moét thda thuan riéng gitra cac Bén theo dé quyén sé hiru dwoc chuyén sang Khach hang.

Khach hang: ngudi, hdng, cong ty, cong ty hgp danh, hiép hoi, don vi dy thac, hodc co quan nha nwéc hay
co quan c6 thdm quyén mua Dich vu ctia Céng ty va duoc xac dinh trong Mau Yéu cau Dich vu clia Céng ty
dang ap dung hoac trong van ban chi thi da théa thuan.

Thiét bi ctia Khéach hang: b4t ky thiét bi, hé t’héng, hoé&c tién ich nao do Khach hang cung cép va dwoc st
dung tryec tiép hoac gian tiép trong viéc cung cap Dich vu.

Thong tin Khach hang moi Tai liéu, chi dan, Mau Yéu cu Dich vu clia Céng ty da dlen day du céac quy cach,
ma sb, yéu cau, mau mé, sb do va cac thong tin va tai liéu khac do Khéach hang cung c&p va can thiét cho viéc
thwe hién Dich vu.

Thong tin Bao mat: moi thong tin khong cong khai dwoc trao dbi gitra cac Bén, bao gdbm nhwng khong gidi
han dén cac d liéu, bi quyet thiét ké, _phéc thao, hinh chup, phwong an, ban vé, quy cach, so o, y twéng, ¥
niém, bao céo, sach hwéng dan, vat mau, bi mat thwong mai, nhan hiéu hang hda, cac logo cong ty, cac nguon
va ma déi twong, cac théng tin kinh doanh va tiép thi, va moi théng tin doc quyén dwéi moi hinh thirc di bang
van ban hoac 1&i néi.

Tai liéu: bao gdm, khong gidi han, cling véi bat ky vdn ban nao khéc, bt ky ban kiém tra, bao céo, chirng
nhan, xac nhan, nhan hiéu, con diu, quy cach, ma sb, ban vé&, ban dd, phuwong an, so dd, thiét k&, hinh anh
ho&c cac hinh khac, béng dia hodc cac thiét bi hodc ban ghi khac cé cha théng tin du dwdi dang nao, ké ca
dinh dang dién ttr hoac vi tinh.
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Phi: phi ma Khach hang sé tra cho Dich vy, khéng bao gém chi phi di chuyén, chi phi sinh hoat va céac chi phf
phét sinh khac ctia Cong ty va cac don vi lién két, dai ly, ho&c nha thu phu dwoc phép cta Céng Ty nhw dwoc
néu trong Mau Yéu ciu Dich vu ctia Cong ty hién hanh hodc cac chi thi ctia Khach hang va dwoc Cong ty déng
y theo Diéu 2.2.

Quyén S& Hivu Tri Tué: tat ca cac sang ché, quyén doi véi cac phat minh, gidi phap hwu ich, ban quyén va
cac quyen lién quan, nhan hiéu hang hda, nhén hiéu dich vy, tén thwong mai, tén kinh doanh va tén mlen
quyen doi voi hinh dang san pham hoéc kiéu dang thwong mai, quyén vé danh tiéng hoac quyen khéi kién ve
sw gla mao, quyén vé canh tranh khéng lanh manh, quyén vé thiét ké, quyén déi véi phan mém tin hoc, quyén
co s& di liéu, quyén ddi véi thiét ké b tri mach tich hop, quyén vé dao dirc, quyén doi voi thong tin bao mat
(bao gdm bi quyét va bi mat kinh doanh) va bAt ky quyén s& hivu tri tué nao khéac, trong méi trwdng hop di co
dang ky hay khong va bao gém cac don va gia han, doi lai hodc mé rong cac quyen nay, va moi quyen hoac
hinh thirc bao hé twong tw hodc twong duong tai bat clr noi ndo trén thé gidi.

Bén va céc Bén: goi riéng cho Cdng ty hoac Khach hang va goi chung cho Céng ty va Khach hang.

Cac Bao cao: TAt ca Tai liéu va san phém’ dwoc Cong ty hodc cac dai ly, nha thau phu, tw van vién va nguoi
lao dong clia Cong ty tao ra co lién quan dén viéc thyc hién Dich vu.

Dich vu: cac dich vu do Cong ty cung cép cho Khach hang theo Théa thuén va nhw dwoc quy dinh trong M&u
Yéu cau Dich vy cia Coéng ty dang ép dung hoé&c trong bat ky chi thi nao cta Khach hang trong pham vi ma
Cong ty da thda thuan va dwgc két hgp vao Thda thuan.

Trong Cac Diéu Kién Chung nay, mét dan chiéu dén:
1.2.1  mot didu hodc khodn la dan chiéu dén moét Didu cia Céac Diéu Kién Chung nay;
1.2.2  sb it s& bao gdm sbé nhidu va nguoc lai va dan chiéu dén bét ky gi¢i ndo sé bao gdm céc gisi khac;

1.2.3  mot luat hodc quy dinh phap Iy bao gdm mét dan chiéu dén quy dinh d6 nhw dwoc stra ddi, thay thé,
diéu chinh va/hodc ban hanh lai tlly tirng thoi diém (du trwée hodc sau ngay clia Théa thuan) va bat
ky van ban phap luat dwdi dé dwge ban hanh trwdc hodc sau luat va quy dinh phap ly dé (du trwéc
hoac sau ngay cta Théa thuan).

AP DUNG CAC DIEU KIEN CHUNG

Trir khi dwoc ghéa thuén khéac di mot cach rc} rang bang van ban va du’o’c‘ky b&i cac Bén, hodc chi trong pham
vi dwoc yéu cau khac di béi viéc &p dung bat budc clia luat phap, Cac biéu Kién Chung nay sé:

2.1.1  &p dung cho Théa thuan va dwoc két hop vao Théa thuan; va

2.1.2  duogc wu tién ap dung déi voi bat ky diéu khoan hozc diéu nao khong nhét quan co trong, hoac dan
chiéu dén, cac Thong tin Khach hang, hogc ngam hiéu trong phap luat, tap quan thwong mai, thuc
tién hoac qua trinh giao dich.

Mét M&u Yéu ciu Dich vu ciia Cong ty da duoc dién ddy dd hodc chi thi khac tir Khach hang, hodc Khach hang
chép thuan béo gia ctia Cong ty cho Dich Vu, sé tao thanh mét dé nghi ctia Khach hang mua Dich vu quy dinh
trong M&u Yéu cau Dich vu ctia Cong ty, chi thi khac cGa Khanh hang hodc chép thuan ctia Khach hang déi
v&i béo gia ctia Cong ty tiy thudc vao Cac Diéu Kién Chung nay. Khéng mét d& nghi ndo ctia Khach hang dua
ra dwoc xem nhuw dwoc Cong ty chap thuan triv khi dwgc Cong ty xAc nhan béng van ban va ky tén va tai thoi
diém dé mot hop ddng cung cip va mua Dich vu theo Céc Diéu Kién Chung nay sé dwoc thiét 1ap.
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Dé tranh sy ngd vure, cac diéu khoan va diéu kién tiéu chuan ctia Khach hang (néu co) gan vao, dinh kém theo
hodc dan chiéu dén trong bat ky Mau Yéu cau Dich vu clia Cong ty hodc cac Tai liéu khac sé khéng diéu chinh
Théda thuan.

Cong ty sé& khong chap nhan cac chi thi vé Dich vy ngoai trr cac chi thi tir Khach hang hodc cac ca nhan dai
dién cho Khach hang nhw duwoc xac nhan trong Mau Yéu cau Dich vu cua Qéng ty lién quan hoac nhw dwoc
Khéch hang thong bao cach khac cho Céng ty bang van ban tuy tirng thdi diem.

Cong ty chi hanh dong cho Khach hang. Trir khi dwoc quy dinh trong Théa thuan hodc trong van ban théa
thuan riéng gitra cac Bén, Théa thuan chi dwoc giao két gitka Khach hang va Cong ty va chi cé thé dwoc Khach
hang va Céng ty thwc thi. Théa thuan khong dwoc xem nhu tao ra bat cr quyén nao ddi véi cac bén thir ba,
bao gdm nhwng khoéng gi¢i han cac nha cung c&p hay khach hang ctia mét Bén, hoac tao ra bt ky nghia vu
nao ctia mot Bén ddi v&i cac bén thir ba nay.

Néu Khach hang dw kién s dung bt ky Bao céo nao trong tb tung, trong tai, gidi quyét tranh chip hoéc tha
tuc phap ly khac, thi Khach hang phai théng bao bdng van ban cho Cong ty trwéc khi nép Mau Yéu ciu Dich
vy clia Cong ty cho cac Dich vu va trong moi tredng hop trwéc khi siv dung cac Bao cao do trong bat ky tha
tuc phap ly nhw vay. Cac Bén dong y rang Cong ty khéng cd nghia vu cung cép mot nguwoi lam ching vé
chuyén mon hodc lam chirng sw kién tai thu tuc td tung d6 trir khi Cong ty ddng y trwéc bang van ban ma sw
ddng y d6 tuy thudc thda thuan ctia cac Bén vé chi phi riéng biét va bd sung cho céac dich vu bb sung d6.

Cong ty theo toan quyén quyét dinh ctia minh cé thé dy nhiém viéc thuc hién toan b hodc mét phan Dich vu
theo Théa thuan cho mét don vi lién két, dai ly hodc nha thau phu cia Céng ty ma khéng can béo trwéc cho
Khach hang, va Khach hang nay déng y véi viéc Gy nhiém do. Cho cac muc dich ctia Diéu 8.1, Khéach hang
nay dong y cho Cang ty tiét 16 bat ky va tat ca thong tin bao mat ctia Khach hang cho don vi lién két, dai ly hoac
nha thiu phu d6 chi cho muc dich thwc hién toan bd hodc mét phan Dich vu.

BAT DAU VA THO!I GIAN THYC HIEN

Triv khi dwoc cac Bén dong y khac di, Dich vu thyc hién theo Théa Thuan sé duoc Cong ty cung cép cho
Khach hang tlr ngay Cong ty chap nhan dé nghij cia Khach hang theo biéu 2.2.

Tuy thude Diéu 10, Dich vu cung cap theo Théa thuan sé& dwoc cung cap trong thdi gian quy dinh trong Mau
Yéu cau Dich vy ctia Cong ty da théa thuén hoac chi thi khac ctia Khach hang dwoc Cong ty dong y. Khi khéng
c6 quy dinh vé thoi gian thye hién Dich vy, Cong ty sé thwc hién Dich vu trong thoi gian hop ly.

NGHIA VU CUA CONG TY

V6i sw can trong, k§ ndng va sw chuyén can hop ly dwoc doi hdi déi véi mét td chirc c6 nang luc va kinh
nghiém trong Iinh virc chirng nhan, giam dinh, kiém tra va kidm nghiém va trong viéc thuwc hién céc dich vu c6
tinh chét twong tu trong cac truéng hop twong tw, Cong ty sé cung cap Dich vu, va giao cac Bao céo cho
Khéach hang, phu hop véi:

4.1.1  cacyéu cau cu thé néu trong Mau Yéu cau Dich vy ctia Cong ty da dong ¥ hoac chi thj khac ctia Khach
hang da dwgc Céng Ty chap nhan va tao thanh mét phan cGa Théa thuan;

4.1.2  cac phwong phap ma Cong ty cho la phu hop trén co s tirng treong hop co xét dén tiéu chuan
chuyén mon, tiéu chuan nganh, cac co sé ky thuat va/hoac chinh phu hodc quy dinh phap ly; va

4.1.3  béatky cac ngay thuc hién nao quy dinh trong M&u Yéu cau Dich vy clia Cong ty hoac chi thi khac clua
Khach hang da duoc két hgp vao Thda thuan (cac ngay do chi la dw kien va thoi gian khdng phai la
dieu thiét yéu trong viéc thwc hién Dich vu).
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Cong ty, v&i tw cach la mét bén ddc lap, cung cép thdng tin cho cac khach hang ctia minh dwéi hinh thire xac
nhan, danh gia ho&c kién nghij, lién quan dén cac yéu cau phap ly, cac tiéu chuan chung clia nganh va/hoéc
bét ky cac tiéu chudn nao khac ma c6 thé dwoc cac Bén cling déng y.

Cong ty thwe hién cac hoat déng thdm tra, giam dinh, kiém dinh, chirng nhan, kiém nghiém, danh gia, kiém tra
hoac phan tich mang tinh déc lap, khach quan va khdng thién vi. Cac thong tin nay duoc truyén dat dén Khach
hang dwdi hinh thirc cac Béo cao, bao gdm céac gidy giam dinh, bao céo, bién ban chirng nhan, x4c nhan, nhan
mac hodc bang bat cr hinh thirc phil hop nao khac.

Trong viéc cung cap Dich vy, Cong ty khéng thay thé vai trd clia nha thiét ké, kién tric sw, nha thau xay dwng,
nha thdu, nha san xuét, nha ché tao, nha van hanh, van chuyén hay chi s& hivu, nhirtng ngwdi ma, bat ké cac
hoat déng clGia Cong ty, sé khéng dwoc mién trir khéi bat ky nghia vu ndo cta ho du dudi bat ky tinh chét nao.
CU THE LA, BAT KY THONG TIN VA KHUYEN NGHI NAO DO CONG TY DUA RA SE KHONG BU'QC XEM
LA HOAC GIAI THICH LA SU DONG Y HOAC CHAP THUAN CAC HANG MUC LIEN QUAN BEN CAC THONG
TIN VA KHUYEN NGH| DA BUQC BUA RA HOAC VE CHAT LUONG, KHA NANG BAN BU'Q'C HOAC PHU
HOP VOI BAT KY MUC DICH NAO.

Dé tranh sy ngo vire, Cong ty khong thuc hién vai tro ciia mot cong ty bao hiém hay nguoi bao lanh déi voi sy
théa dang, chat lwgng, kha nang ban dwoc, sy phu hop véi muc dich, sy tuan tha hay viéc thyc hién cla san
ph&m, dich vu ho&c cac hoat ddng khac dwoc thye hién hay dwa ra béi Khach hang cé lién quan dén Dich vu.

Céc Béao cao dwoc cung cap chi lién quan dén céc tai liéu va théng tin dwoc Khach hang cung cip. Cong ty
khoéng chiu nghiia vu phap ly cho bét ky 16i, thiéu sét hay sw khéng chinh xac nao trong cac Bao céo trong pham
vi ma Céng Ty da nhan dwoc cac thong tin khong day dd hodc cé sai sét tir phia Khach hang. Cac Bao céo sé
xac dinh céc két qua cta Dich vu ma Coéng Ty da thuc hién chi dwa trén cac thdng tin bang van ban da cung
cép cho Céng ty nhw d& quy dinh trong Théng tin Khach hang dwgc cung c&p cho Cong ty trwée khi thuc hién
Dich vu.

Céc Bao cao sé phan anh cac phat hién ctia Cong ty chi vao thoi diém thwc hién Dich vu va déi véi cac Théng
tin Khach hang da cung cap cho Cong ty trwéc khi thwe hién Dich vu. Cong ty khdng cé nghia vu phai cap nhat
cac Bao cao sau khi phat hanh, trir khi dwgc quy dinh khac di trong Théa thuan.

Tr}‘f khi G:u’cyc quy dinh I§héc di, Cong ty thwc hién Dich vy theo co ché ngau nhién va khéng thwdng thwe hién
bat ky kiém tra c6 hé thong va toan dién. Do dd, Dich vu khéng dwoc xem la mang tinh bao ham moi khia canh.

Déi v&i cac Dich vu doi hdi viéc ldy mau, cac Bao céo sé trinh bay cac phat hién clia Coéng ty chi dbi véi cac
mau xac dinh trong Bao cdo. Trir khi dwoc chi dinh cu thé va rd rang trong Bao céo, cac két qua trinh bay trong
Bao céo d6 co thé khdng mang tinh chi dan hodc dai dién cho chét lwong hodc dic diém cla ca khdi hodc 16
hang da dwoc 1y mau, va Khach hang khéng nén dwa vao Bao cao nhuw mét chi dan hodc dai dién cla 16 hodc
cltia san pham kiém nghiém néi chung.

Triv khi c6 chi thi cu thé nguoc lai tlr Khach hang va dwoc két hgp vao pham vi ctia Dich vu theo Théa thuan,
cac B&o cao, gdbm ca nhirng thdng tin, tai liéu c6 lién quan khac, gan lién voi cac sy viec dwoc Cong ty ghi
nhan trong gi&i han cac chi thi nhan dwoc va khi thich hop, néu y kién clia Cong ty cdn clv vao cac s viéc do.
Cong ty sé khong c6 nghia vu phai tham chiéu dén ho&c bao cao bat ky mét sy viéc hoac tinh hudng nao nam
ngoai pham vi cu thé da dwoc phan cdng ho&c Gy nhiém cda minh.

Trir khi cé chi thi cu thé ngwoc lai tlr Khach hang va dwoc két hop vao pham vi ctia Dich vu theo Théa thuan,
cAc tai liéu lién quan dén céac cam két da giao két gitra Khach hang va cac bén c6 lién quan khéac, nhw hop
ddng ban hang, hop dong cung cap hay hop ddng lam viéc, thw tin dung, van don, quy cach, bang di liéu, thw
xac nhan nghiém thu, gidy chirng nhan chap nhan hodc ching nhan sw phi hop, dworc tiét 16 cho Cong ty, sé
chi dwgc xem nhw théng tin tham khao, ma khéng mé réng hoac gi¢i han pham vi Dich vu hodc cac nghia vu
cla Cong ty theo Théa thuan.
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4.12  Tri khi dwoc cac Bén dbng y nguwoc lai ré rang, Cong ty co thé, theo toan quyén quyé’t dinh cda minh, chon
gilr lai, tra lai cho Khach hang hoac tiéu hdy cac mau da dwoc cung cap cho Céng ty dé thyc hién Dich vy va
da khoéng dwoc tiéu hdy trong qua trinh thye hién Dich vuy.

4.13 Trong pham vi yéu ciu cla phap luat, thj trudng ching khoan, co quan cd thAm quyén cuda chinh phd hodc
cho cac muc dich cta yéu cau xac nhan, Cong ty bao Iwu quyén tiét 16, va Khach hang dong y véi viéc tiét 16,
cac Bao cdo, Théng tin Khach hang hoac bét ky théng tin nao khac lién quan dén Dich vu cho mét bén thir ba,
bao gébm (nhwng khéng gidi han dén) tda an, cac co quan thdm quyén hodc cac co quan chirng nhan.

5. NGHIA VU CUA KHACH HANG
5.1 Khéach hang phai:
5.1.1  hop tac v&i Cong ty trong moi van dé lién quan dén Dich vu;

5.1.2  théng bao cho Céng ty vé& ngay ma Dich vu sé bat diu, hodc ngay cung cap lai Dich vu trong trudng
hop tam dirng, ciing nhw nhitng ngay quan trong anh hwéng dén (cac) hang muc ma Dich vu lién
quan dén (tuy nhién, thei gian khéng phai la diéu thiét yéu trong viéc thuc hién Dich vu) néu cac ngay
néi trén chwa dwoc thda thuan trong Mau Yéu cau Dich vu cia Cong ty;

5.1.3  dam bao cho Cong ty, cac dai ly, nha thau phy, nha tw van va nguoi lao dong cta Cong ty, mét cach
dung luc va mién phi, dwgc di vao cac co s@, khu vire van phong, cac di¥ liéu va tién ich khac va nhan
s khi Céng ty yéu cau;

5.1.4 ngoai cac tai liéu thwdng c6 sdn nhw cac ma sb va tiéu chuén, cung cip dung ltc cho Céng ty, mot
céach trye tiép hodc qua nha cung c&p hoéc thau phu ctia Céng ty, cac Théng tin Khach hang va théng
tin khac ma Céng ty c6 thé yéu cau nham thuc hién tét Dich vu va bdo dadm rang céc thong tin la chinh
xac & moi khia canh quan trong;

5.1.5  Cung cép cho Cong ty moi thdng tin va chi tiét lién quan dén viéc st dung hoac muc dich cla cac
hang muc lién quan dén Dich vu sé cung cap;

5.1.6 cung cap cho Cong ty, cac dai Iy va dai dién cia Cong ty moi phwong tién van chuyén, thiét bi, tién
nghi can thiét va I6i vao cac co s& noi Dich vu sé& dwoc thuc hién;

5.1.7  chiju trdch nhiém (bang chi phi ctia minh) stra chiva va duy tri cac co sé lién quan dén viéc cung cap
cac Dich vy, bao gom viéc xac dinh, theo dai, thao g& va bé bat ky vat liéu déc hai nao dang hién hiru
hoac tiém tang twr bat ky co s& nao clia Khach hang theo cac luat hién hanh, trwéc va trong thdi gian
Dich vu dugc cung cp tai cac co s& do;

5.1.8° St dung moi bién phap can thiét dé bao dam diéu kién lam viéc dwoc an toan va an ninh tai dia diém
trong khi thyee hién Dich vu va thdng bao cho Cong ty ve moi quy tac va quy dinh vé an toan va stre
khde va bat ky yéu cau an ninh hgp ly nao khac dwgc ap dung cho bat ky co' sé nao ctia Khach hang;

5.1.9  Bao dam rang tat ca Thiét bj clia Khach hang dang & trong tinh trang lam viéc t6t va phu hop vai cac
muc dich st dung lién quan dén Dich vy va tuan thd moi tiéu chuan va yéu cau hién hanh va cé lién
quan;

5.1.10 Khi can thiét, c6 dwoc va duy tri moi gidy phép va ddng y can thiét va tuan thi moi quy dinh phap luat
c6 lién quan dén Dich vu, viéc st dung Thiét bj ctia Céng ty, viéc st dung cac Thong tin cta Khach
hang va st dung cac Thiét bi ctia Khach hang lién quan dén Dich vu trong chivng muc cac gidy phép,
ddng y va phap luat lién quan dén cong viéc kinh doanh, co' s&, nhan vién va thiét bj cia Khach hang,
trong moi trwérng hop phai trwéc ngay Dich vu sé bat dau;
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5.1.11 Dam bao rang tt ca gidy t&, thong tin va tai liéu dwoc Khach hang chuén bi sén cho Céng ty theo
Thoa thuan khong va sé khong vi pham, hay cau thanh sy Vi pham hay st dung sai trai bét ky sang
ché, ban quyen nhan hiéu hang héa, bi mat kinh doanh, gidy phép hay cac quyén sé& hivu trf tué khac
hay quyén s& hivu ctia bat ky bén thir ba nao; va

5.1.12 Thuc hién cac buéc can thiét dé loai trir hodc khac phuc bét c tré ngai hay gian doan nao trong viéc
thwe hién Dich vu.

Khéach hang cé trach nhiém dwa ra cac nhan dinh déc lap, riéng clia minh di véi cac théng tin va khuyén nghi
tr Cong ty. Cong ty cling nhw bét ky dai ly nao cta minh khéng dam bao cho chét lwgng, két qua, hiéu qua
hoéc sw pht hop ctia bat ky quyét dinh nao ho&c hanh dong nao dwoc thue hién dwa trén Bao céo dwoc cung
cép theo Théa thuan.

Néu viéc thye hién cac nghia vu clia Cong ty theo Théa thuan bj can tré hogc tri hoan do b4t ky hanh dong, bd
s6t, 16i hodc so suét clia Khach hang, cac dai ly, nha thau phu, nha tw van hay ngum lao dong clia Khach
hang, Cong ty sé khong chju trach nhiém phap ly dbi v&i bat ky ph| tdn, chi phi, hay tén that ma Khach hang
phai chiu hodc ganh chiu phét sinh trwc tiép hodc gian tiép tlr sy can tré hay tri hodn nay.

Khach hang c6 nghfa vu thanh toan cho Céng ty, khi dwgc yéu cau, moi phi tén, chi phi hodc tén that hop ly ma
C6ng ty phai chiu hodc ganh chiu (bao gdm, nhung khéng gi¢i han dén, bt ky tén that truc tiép, gian tiép hodc
tdn that hau qua, phf luat sw va chi phi, tdn that loi nhuan va tdn that danh tiéng, tdn that hoac thiét hai vé tai
san va nhirng t&n that phat sinh t&r ch&n thuwong hodc tlr vong cuta bat ky ca nhan nao va tdn that co hdi trién
khai tai nguyén noi khac) phat sinh truc tiép hoac gian tiép tr sy gian déi, so suét, khéng thuc hién hay tri hoan
thwe hién bat ky nghfa vu nao theo Théa thuan ctia Khach hang, tdy thudc viéc Cong ty glvi xa4¢ nhan bang van
ban cac phi tén, chi phi va tén that dé cho Khach hang.

Khach hang khéng dwoc, khi chwa cé sy déng y trwdc bang van ban cua Cong ty, vao b4t ky thdi diém nao tir
ngay cla Théa thuan dén hét han mwoi hai (12) thang sau ngay cudi cung cung cap Dich vy hoac ngay cham
drt Thda thuan, chon ngay nao dén sau, ga gadm hodc 16i kéo khdi Cong ty hodc st dung (ho&c dinh st dung)
b4t ky c& nhan nao dwoc, hoac da dwoc, thué lam ngudi lao dong, nha tw vén hodc nha thau phu ctia Coéng ty
trong viéc cung cap Dich vu.

Khach hang phai duy tri bang chi phi cGia minh moi hop déng bao hiém thich hop vai mét cong ty bao hiém
danh tiéng dé bao dam cac nghia vu tiém tang ma Khach hang c6 thé cé déi véi Cong ty lién quan dén Théa
thuan.

CHI PHi VA THANH TOAN

Dé dap lai viéc Cong ty cung cép Dich vu, Khach hang sé tra Phi theo Diéu 6 nay trir khi dwoc cac Bén thoa
thuan khac di bang van ban. Phi va bat ky phi ton b6 sung khéng bao gém cac loai thué hién hanh.

Khach hang phai thanh toan day du va toan bé méi hoa don hop 1& do Cong ty giri téi trong vong ba muwoi (30)
ngay ké tlr ngay xuét héa don.

Khong anh hwdng dén bét ky quyén hoac ché tai khac ma Cong ty c6 thé co, néu Khach hang khong thanh
toan dung han, Cong ty co thé:

6.3.1 tinh tién I&i trén khoan tién qua han do ké tir ngay dén han thanh toan voi lai sudt 1,5% mot thang,
cong don theo ngay va gop lai hang thang cho dén khi thanh toan, du trwéc hogc sau bat ky phan
quyét nao; va

6.3.2  dinh chi moi Dich vu cho dén khi da thanh toan day du.

Thoi gian thanh toén la digu cét yéu ctia Théa thuan.

E-town 1 Building, 4" Floor,

364 Cong Hoa St., Tan Binh Dist.,
Ho Chi Minh City, Vietnam

Tel: +84 28 3812 2196

Fax: +84 28 3812 7038

bvmarketing@vn.bureauveritas.com * www.bureauveritas.vn


mailto:bvmarketing@vn.bureauveritas.com

6.5

6.6

6.7

7.1

7.2

7.3

7.4

7.5

8.1

8.2

Head Office

V£
h_?‘-
&
[:4]

L)
gyLY

TE2B

BUREAU

Moi khoan phai thanh toan cho Cong ty theo Théa thuén sé ngay lap tiec dén han vao lic chém dirt Théa thuéan,
bat chap cac dieu khoan khac. bBieu 6.5 nay khong anh hwéng dén bat ky quyen yéu cau tién & nao theo cac
luat va quy dinh hién hanh, hodc bat ky quyén nao nhw vay theo Théa thuan.

Bét ky Bao céo nao, gdm ca béo céo hodc chirng nhan kiém dinh, hodc bat ky phan nao clia Bao céo, khong
dwoc Khach hang s dung hodc dwa vao néu, va cho dén chirng nao ma Khach hang con chua thanh toan
ding han bat ky héa don hop 1& nao do Cong ty glri dén cho Khach hang clng tién I4i va cac khoan phat, néu
c6, da cong dén vao héa don doé theo Diéu 6 nay.

Cong ty c6 thé, khong anh hudng dén bat ky quyén nao khac ma Cong ty co thé co, can triv bt ky khoan no
nao cla Khach hang doi véi Cong ty vao bat ky khodn ng nao clda Cong ty doi véi Khach hang, du khoan ng
nhw vay phat sinh theo Thoa thuan, hoac theo cach nao khac.

QUYEN SO HIPU TRi TUE VA BAO VE DI LIEU

Khi cung cép Théng tin Khach hang, Khach hang phai cung cap sén cho Céng ty Théng tin co ban vé QSHTT
ctia minh dé hé tro hop ly cho Cong ty trong viéc thwe hién Dich vu theo Théa thuan, véi didu kién 1a khéng co
didu khoan nao trong Théa thuan budc Khach hang phai cé hanh déng vi pham bét ky nghia vu bao mat nao
ma Khach hang phai tuan tha véi bat ky bén thi ba ndo. Khach hang cép cho Céng ty va cac don vj lién két,
dai ly va nha thau phu dwoc phép clia Cong ty mét li-xdng khéng doc quyén, mién phi ban quyén dé s dung
Théng tin co ban v& QSHTT d6 trong théi han clia Théa thuan nham muc dich thuc hién Dich vu.

Khach hang bao dam véi tat ca kién thirc, thong tin va niém tin ciia minh rang, viéc Cong ty st dung Thong tin
co ban vé QSHTT khi cung cap Dich vy sé khéng vi pham cac Quyéen S& Hiru Tri Tué clia bat ky bén thir ba
nao.

Khach hang céng nhan rang moi quyén s& hiru tri tué lién quan dén viéc thuc hién Théa thuan, bao gdm nhung
khéng gi¢i han dén céc tén, nhan hiéu dich vu, nhan hiéu hang hoa, cac phat minh, logo va ban quyén cla
Cong ty va cac don vi lién két, (goi chung 1a “Cac Quyén”) Ia va sé van thudc s& hivu duy nhat ctia Cong ty va
cac don vj lién két clia Cong ty va Khach hang khéng dugc st dung, ngoai triy duy nhat trong pham vi khi
Khach hang c6 dwoc sy ddng y trwdc bang van ban cua Cong ty va chi theo cach thirc do Cong ty quy dinh.
Néu Coéng ty chdm d&t Thda thuan theo cac diéu khoan cta Diéu 10.1 dwéi day, bat ky sw cho phép nao ma
Co6ng ty da cap cho Khach hang nhw trén sé tw dong chdm dit. Khach hang sé khéng tranh céi vé tinh hiéu
lwe cha Cac Quyén ciing nhw khéng thue hién cac hanh déng cé thé 1am suy giam gia tri hay s tin nhiém gén
lién v&i cac nhan hiéu hodc hinh anh hodc danh tiéng clia Cong ty hodc cac don vi lién két ctia Cong ty.

Dé tranh sy ngo vire, quyén s& hiru Thong tin co ban vé QSHTT clia m&i Bén sé van thudc vé cac Bén twong
trng vao moi thoi diém.

Mbi Bén sé thuc hién moi buoc can thiét dé dam bao rang vao moi thoi diém minh déu hoat dong phii hop voi
moi quy dinh va luat hién hanh vé bao vé di liéu.

BAO MAT VA TAI SAN CONG TY

M6i Bén s& khong tiét 16 hay st dung cho bét ky muc dich du dwdi dang nao cac kién thirc bao mat hodc Thong
tin Bao mat hay cac thong tin tai chinh hoac kinh doanh ma Bén do c6 thé co duwoc hoac nhén dwoc trong
pham vi thyc hién Thda thuan, ma khéng cé sy dong y trwdc bang van ban cltia Bén da tiét 16 Théng tin Bao
mat.

Cam két bdo mat khéng &p dung cho bat ky théng tin nao:

8.2.1  da dwoc phd bién réng rai hodc tré nén phd bién rong rai ma khong do cac hoat déng clia Bén nhan
théng tin;
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8.2.2 da dwgc Bén nhan thong tin s& hiru trwede khi duoc tiét 10;

8.2.3 dwoc tiét 16 cho Bén nhan théng tin béi bén thr ba la bén cé dwoc théng tin ma khéng cé nghia vu
bao mat.

8.2.4 duoc phat trién hodc co dwgc mét cach déc 1ap béi Bén nhan théng tin ma khéng st dung hoéc
tham chiéu dén cac Thong tin Bao mat nhan dwoc tlr Bén tiét 16 thdng tin.

8.25  duoc tiét 1o theo cac yéu cau cla luat phap, bét ky quy dinh nao vé giao dich chirng khoan hozc bat
ky phan quyét, Iénh hodc yéu cau rang budc nao cda bat ky toa an hay co quan tham quyen nao
khac; hoac

8.2.6  duwoc tiét 16 cho don vi lién két ctia B&n nhan théng tin trén co' s& can phai biét.

Céc B&o cao dwoc Cong ty phat hanh d& Khach hang st dung riéng va sé khong duoc cong b, st dung cho
cac muc dich quéng cao, khdng duoc sao chép hodc sao chup dé phan phat cho bat ky ngwoi hoéc thue the
nao khac hodc khong duworc tiét 16 rong réi bang cach khac ma khoéng cé sy dong y trwdc bang van ban cda
Coéng ty.

Mbi Bén c6 trach nhiém dam bao rang nhitng nguoi duoc tiét 16 Thong tin Bao méat theo Théa thuan sé bao
mat cac théng tin dé va sé khong dé 16 hay tiét 16 cac thdng tin nay cho bat ky nguoi hay thuc thé khéng duoc
phép, va sé chju toan bd trach nhiém doi véi bat ky vi pham nao vé cam két da néu.

Moi vat liéu, thiét bi va cong cu, ban vé, quy cach va di¥ liéu ma Coéng ty cung cap cho Khach hang (bao gém
cac Thiét bj ctia Céng ty) sé&, vao moi thoi diém gitra Cong ty va Khach hang, la va van 1a tai san riéng cla
Cong ty, nhung dwoe Khach hang bdo quan an toan va chiu rai ro va duy tri va gitr gin trong tinh trang tt cho
dén khi hoan tra lai cho Cang ty, va khéng dworc vat bd hodc siv dung ngoai trir theo chi thj va cho phép bang
van ban cla Cong ty.

Khi hét han hodc chdm dit Théa thuan vi bat ky ly do nao va theo chi thi cia Bén kia, mdi Bén sé hoan tra
ho&c hay tat ca Théng tin Bado mat cia Bén kia ma minh dang ndm gir hay kiém soéat vao thoi diém dé, tuy
nhién, véi diéu kién 1a, khdng co diéu khodn nao trong Cac Diéu Kién Chung ngén cdm Céng ty duy tri cAc ban
sao clia cac Bao cao va cac phan tich theo chinh séch lwu hd so va tai liéu clia Cong ty ma cé thé dwoc phéap
luat hodc co quan chng nhan yéu cau.

GIOI HAN TRACH NHIEM PHAP LY

Diéu 9 nay quy dinh toan b¢ trach nhiém tai chinh cia Cong ty (bao gom béat ky nghia vu phap ly nao dbi voi
cac hanh vi hoéc bé sot cta cac don vj lién ket, va nhirng ngwoi lao dong, dai ly, nha tw van, va nha thau phu
clia Cong ty va don vj lién két cda Cong ty) doi véi Khach hang vé:

9.1.1  Dich vu va Bao céo;

9.1.2  Bét ky vi pham nao dbi v&i Thda thuan;

9.1.3  BéAt ky viéc st dung nao ctia Khach hang déi véi Dich vu, B4o céo hodc bat ky phan nao cda Dich vu
va Bao céo; va
9.1.4  BAt ky trinh bay, nhan dinh ho&c hanh vi gay hai hodc bé sét (bao gdm so suét) phat sinh theo hodc

lién quan dén Théa thuan.

MOI BAO BDAM, DIEU VA BIEU KHOAN KHAC BU'Q'C NGAM DINH TRONG LUAT THANH VAN HOAC LUAT
BAT THANH VAN, TRONG PHAM VI TOlI BA MA PHAP LUAT CHO PHEP, BUQC LOAI TRU KHOI THOA
THUAN NAY.
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9.3 TRU KHI BUQC CONG TY BONG Y RO RANG KHAC DI BANG VAN BAN VA KHONG ANH HUONG BAT
KY DIEU KHOAN NAO NGUQC LAl TRONG CAC PIEU KIEN CHUNG NAY HOAC TRONG BAT KY SAN
PHAM CONG VIEC NAO CUA CONG TY, KHONG CcO BAT KY BAM BAO HAY CAM BOAN, BU'QC THE HIEN
RO RANG HAY NGAM BINH, BAO GOM BAT KY BAM BAO NAO VE KHA NANG BAN BUQC HAY VE SU
PHU HOP CHO MOT MUC BPiCH HOAC SU* DUNG CU THE, BUQC BDUA RA.

9.4  Khéng cé diéu khoan nao trong Cac Diéu Kién Chung nay gi¢i han hoac loai trir nghia vu phap ly ctia Cong ty:
9.4.1  Débivéi tr vong hodc chan thwong ca nhan gay ra do so suét; hoac

9.4.2 DO vai bat ky thiét hai hoac trach nhiém phép ly nao ma Khéach hang phai ganh chiu do két qua clia
sw gian doi hoac trinh bay gian déi ctia Cong ty; hoac

9.4.3  D6ivoi bat ky tdn that ndo khac ma phéap luat khdng cho loai trir hodc gidi han.
9.5  Tuy thudc cac Didu 9.2 dén 9.4:
9.5.1  CONG TY VA CAC DON V| LIEN KET, VA NH’NG NGU'Ol LAO DONG, DAI LY, NHA TU’ VAN, VA
NHA THAU PHU TUONG UNG CUA CONG TY VA CAC BON V| LIEN KET SE KHONG CHIU
TRACH NHIEM PHAP LY BOI VO
(@) TON THAT VE LOI NHUAN HOAC DOANH THU; HOAC
(b) TON THAT VE KINH DOANH, BAO GOM, NHUNG KHONG GIOI HAN BEN, TON THAT Vi LY
DO MOT PHAN HOAC TOAN BO NHA MAY HOAC THIET B| DONG CUA, KHONG HOAT
DONG HOAC GIAN BOAN DICH VU; HOAC
(c) GIAM HOAC MAT TiN NHIEM VA/HOAC CAC TON THAT TWONG TU; HOAC
(d) TON THAT CAC KHOAN TIET KIEM DU KIEN; HOAC
(e) TON THAT HANG HOA; HOAC
() TON THAT HOP BONG HOAC CO HOI; HOAC
(g) CHI PHIi HOAC PHi TON TANG THEM VE HOAT BONG, HOP BONG HOAC CO HOI; HOAC
(h) TON THAT TRONG SU’ DUNG TAI SAN, HANG HOA, VON HOAC THU NHAP; HOAC
(i) MAT HOAC SUA BOI SAI LECH DU LIEU HOAC THONG TIN; HOAC

() BATKY PHI TON, THIET HAI, HOAC TON THAT NAO PHAI CHIU LIEN QUAN BEN VIEC THU
HOI HOAC THAY THE MOT SAN PHAM; HOAC

(k) LAM TON HAI DANH TIENG CUA KHACH HANG; HOAC

() BAT KY TON THAT, PHI TON, THIET HAI, LE PHi HOAC CHI PHi NAO CO TINH CHAT BAC
BIET, GIAN TIEP, HAU QUA, TRU'NG PHAT, RAN BE HOAC THUAN TUY VE KINH TE.

9.5.2 TOAN BO TRACH NHIEM PHAP LY CUA CONG TY VA CAC BON VI LIEN KET, VA NHI’NG
NGUOI LAO BONG, BAI LY, NHA TU VAN, VA NHA THAU PHU TUONG NG CUA CONG TY VA
CAC DON V| LIEN KET, TRONG HOP BDONG, TRACH NHIEM DAN SIY NGOAI HOP BONG (BAO
GOM, NHUNG KHONG GIO1 HAN DEN, SO SUAT, SO SUAT NGHIEM TRONG HOAC VI PHAM
TRACH NHIEM THEO LUAT BINH), TRINH BAY SAI, BOI THUONG HOAC DIEU KHAC PHAT
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SINH TRONG BAT KY CACH THU'C NAO VE HOAC LIEN QUAN BEN DICH VU, CAC BAO CAO,
VA VIEC THUC HIEN, HOAC DU DINH THU'C HIEN THOA THUAN SE BUQC GIGI HAN O MUC
CAO HON CUA:

(2) MOT KHOAN TUONG BUONG NAM (5) LAN KHOAN PHI MA KHACH HANG PHAI TRA HOAC
DA TRA CHO CONG TY DOI VOI CAC DICH VU DA LAM PHAT SINH NGHIA VU PHAP LY
CUA CONG TY DOI VOI KHACH HANG; HOAC

(b) MUOT NGAN (10.000) EURO.

Khach hang phai bdi thwerng cho Cong ty va cac don vi lién két, va nhitng ngudi lao déng, giam dbc, dai ly,
nha tw van hodc nha thiu phu twong &ng clia Cong ty va cac don vi lién két, va khéng dé ho bi tdn hai dbi véi,
moi yéu ciu bdi thweng do cac bén thir ba dwa ra vé tdn thét, thiét hai hodc phi tdn du dwéi bat ky tinh chét gi
(bao gdbm nhwng khong gidi han dén cac so suét va so suat nghiém trong) va di phat sinh theo cach nao, lién
quan dén viéc thwc hién, dw dinh thwe hién hodc khoéng thwc hién bat ky Dich vu nao, trong pham vi ma tdng
cac yéu cau bdi thuweng doé gop lai cho bat ky mét Dich vu ndo vwot qua gidi han trach nhiém phap ly dwoc quy
dinh tai Diéu 9.5.2 & trén.

Khoéng anh huéng dén Diéu 9.5, Cong ty sé& khodng chiu trach nhiém véi Khach hang va Khach hang sé bi loai
trr khai viéc yéu cu bdi thworng dbi véi cac t6n that quy dinh tai 9.5.1 vé& (a) cac Dich vu va cac Béo céo; (b)
bt ky vi pham nao déi véi Théa thuan; (c) bat ky viéc st dung nao ciia Khach hang déi véi Dich vu, cac Bao
céo hodc bat ky phan nao cla Dich vy, B4o céo; va (d) bat ky trinh bay, nhan dinh ho&c hanh vi gay hai hoac
bo s6t (bao gdbm so suét) phat sinh theo hodc lién quan dén Théa thuan, trr khi thdng bao vé yéu cau boi
thwong d6 dwoc Cong ty nhan dwoc tredc muwdi hai (12) thang sau ngay dén trwédce cua (i) ngay Cong ty thuc
hién Dich vu phat sinh yéu cau bdi thwérng, hoac (i) ngay ma Dich vu |8 ra phai hoan tat trong trwdng hop co
b4t ky cao budc nao vé khéng thuce hién.

CHAM DUT

Théa thuan c6 thé dugc Cong ty cham dit vao bét ky thoi diém nao ma Cong ty khong phai chiu trach nhiém
phap ly v&i Khach hang bang cach gri théng bao cho Khach hang bang van ban trwéc it nhat ba mwoi (30)
ngay.

Khong anh hudng dén bét ky quyén hoac ché tai nao khac ma cac Bén co thé c6, mbi Bén co thé cham dut
Thoéa thuan bang cach gt thong bao bang van ban cho Bén kia trwedc it nhat bay (7) ngay ma khong phai chiu
trdch nhiém nao voi Bén kia trong trwdng hop:

10.2.1 Beén kia khong thanh toan bt ky khoan tién nao dén han theo Théa thuan vao ngay dén han thanh
toan va van tiép tuc khong thanh toan sau muai 1dm (15) ngay ké tir ngay c6 thong bao bang vén ban
vé khodan thanh toan do;

10.2.2  Khi Bén kia vi pham nghiém trong bét ky diéu khodn nao trong Thoéa thuan va (néu vi pham do la co
thé khac phuc) khdng khac phyc vi pham do trong vong muwoi 1am (15) ngay ké tir ngay Bén do duoc
thdng bao bang van ban vé vi pham;

10.2.3  Khi Bén kia tai vi pham bat ky diéu khoan nao trong Théa thuan theo cach thirc chirng minh hop ly
cho y kién rang cach hanh x& ctia Bén do trai nguoc voi viec Bén do co y dinh hoac kha nang lam
cho cac dieéu khoan cta Théa thuan c6 hiéu lwc;

10.2.4 Khi Bén kia khong c6 kha ndng thanh toan ng khi dén han;
10.2.5 Khi Bén kia mat kha nang chi trd ho&c bi quan ly tai san (vi ly do tai chinh hoéc céac ly do khac), hodc

tha tuc lién quan dén viéc méat kha nang tra ng hoc pha san duoc bat dau tién hanh béi Bén d6 hodc
chong lai Bén do;
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Khi Bén kia chuy&n nhwong hodc chuyén giao bat ky quyén hoac lgi ich nao trong Théa thuan nay
ngoai trir khi dwoc phép theo Thda thuan nay; hoac

Khi Bén kia dinh chi hodc ngirng hodc de doa dinh chi hodc nglrng thwe hién toan bd hodc phan Ién
cong viéc kinh doanh ctia minh.

10.3  Khi Théa thuan chdm dut vi bat ky Iy do nao:

10.3.1

10.3.2

10.3.3

Khach hang sé thanh toan ngay lap tirc cho Cong ty tat ca cac hoéa don chwa dwoc thanh toan va ti‘é,n
lai con ton dong va, doi véi cac Dich vu da dwgc cung cap ma chwa xuat héa don, Cong ty sé xuat
héa don va Khach hang sé phai thanh toan ngay khi nhan dwoc;

Khéch hang phai hoan tra tat ca Thiét bi ctia Cong ty. Néu Khach hang khéng thuwc hién viéc nay,
Cong ty co thé vao cac co s& clia Khach hang va lay lai cac trang thiét bi nay. Cho dén khi cac trang
thiét bi nay dwoc hoan tra cho Céng ty hodc dwgc Cong ty 14y lai, Khach hang phai tw chiu trach nhiém
gilr gin an toan cac trang thiét bi nay; va

Céc quyen va tradch nhiém phép ly céng don ctia cac Bén tai thoi diém cham dirt va viéc tiép tuc cha
b4t ky diéu khoan nao dwoc néu ré sé tén tai hodc ngdm dinh sé ton tai sau khi chdm dit, sé khong
bi anh hwédng.

10.4  Khi chdm dirt Théa thuan (du phat sinh nhw thé nao), cac Diéu 7, 8, 9, 19 va 20 sé ton tai va tiép tuc cd day du
hiéu lwc thi hanh.

11. BAT KHA KHANG

11.1  Cho muc dich cta E)leu 11 nay, “Bat kha khang” nghia la mét sy kién xdy ra ngoai tdm kiém soat hop ly cla
Bén yéu cau, bao gdbm khong gi6i han cac sy kién va tinh huéng sau:

1111

11.1.2

11.1.3

1114

11.1.5

11.1.6

hanh dong chién tranh (du 1a co tuyén b6 hoéc khong tuyén bé), xung dét vii trang, bao loan dan sy
ho&c ndi day, phong téa, cAm van, néi loan, pha hoai, thiét hai &c y, hanh vi khiing b6 hoéc de doa cu
thé cGa cac hanh vi hodc sw kién d6, hodc cac didu kién gan véi cac hanh vi va sw kién do;

biéu tinh, 1&n coéng, bé xwdng hodc x&o trén cdng nghiép hoac tranh chép lao déng khac (du lién quan
den lyc lvong lao dong CC{a Bén bi ngan can hoéc cla bat ky Bén nao khac), hodc do 16i clia cac nha
cung cap hoac cac nha thau phuy;

dich bénh hoac dich hoa;

héa hoan, déng dét, gi6 16¢c, bao, lut 16i, han han, sAm sét, bdo t6, cAc canh bao bao, cac hiém nguy
hang hai va hang khéng, hoac cac thién tai khac;

pha v@, chay, dong clrng, nd, hu hong co khi hoac thiét hai khac hoéc hoat dong sai dan dén dong
ctra toan bod hodc mot phan cac co sé ciia Bén yéu ciu;

thay ddi phap luét, can tré cda chinh quyen ho&c cé hanh vi khac hodc khéng hanh déng cla bét ky
cap chinh quy&n nao tuyén bd c6 thdm quyén dbi véi Théa thuan hodc cac Bén;

va lam cho Khach hang hodc Céng ty khéng thé thwc hién toan bd hodc mét phan cac ‘nghTa vu cﬂg minh theo
Thoa thuan (ngoai nghia vy thanh toan cac khoan phai tra cho Bén kia), ma Bén yéu cau khong thé ngan chan
hay khac phuc bang viéc thyc thi cac dw bao, ké hoach, thyc hién hop ly.
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Néu do két qua cla sy kién B4t kha khang, bat ky Bén nao tré nén khdng thé thwe hién toan bo hodc mat phan
cac nghia vu cia minh theo Théa thuan ngoai trir nghia vu thanh toan cac khoan dén han cho Bén kia, thi
nghia vu clia Bén théng béo vé sw kién dé, trong chirng muc va pham vi ma cac nghia vu nay bi &nh huéng
b&i sy kien Bat kha khang do, sé& dwoc dinh chi trong subt thoi gian tiép dién bat ky sw mat kha ndng thuc hién
nghia vu do B4t kha khang gay ra va trong khodng thdi gian hop ly can thiét sau d6 d& Bén nay tré lai vi tri
twong tw nhw da cé trwéde sw kién Bat kha khang, nhung thdi han khéng dwoc 1au hon.

Trong trwdng hop Cong ty bj ngan can vi bat ky ly do gi vwot qua su kiém soat cua Cong ty, bao gdm sy kién
Bat kha khang, khién khong thwc hién hodc hoan tat dwgc Dich vy, Khach hang déng y sé:

11.3.1  Hoan tra cho Cong ty b4t ky chi phi nao da thuc sw trd hodc ganh chiu; va

11.3.2  Thanh toan phan phi phai tra cho Dich vu da duoc thue hién trén thyc té va mién trir Cong ty khoi
moi trach nhiém doi vai viéc khdng thwe hién mét phan hodc toan bd Dich vu.

Bén tuyén bd sw kién Bat kha khang phai théng bao cho Bén kia vé sw kién B4t kha khang trong vong bén
muoi tam (48) tiéng ddng hd sau khi cac sw kién xay ra va phai tiép tuc théng bao cho Bén kia vé moi di&n bién
quan trong. Théng bao dé phai cho biét cac chi tiét day dd hop ly cia sw kién Bt kha khang va ciing danh gia
khoang thdi gian ma Bén d6 cé thé can dé khac phuc sw kién B4t kha khang.

Bén bi anh hwéng sé s dung moi nd lwc hop ly dé loai bd va vuot qua tinh trang Bat kha khang s&m nhéat c6
thé theo cach thirc hop Iy v& kinh té, nhung khdng c6 nghta vu phai giai quyét bat ky tranh chép lao dong nao
ngoai trir giai quyét trén cac diéu khoan co the chap nhan dwoc d6i véi Bén bj anh hudng, va tat ca cac tranh
chép nhu vay phai dwoc x ly theo toan quyén quyét dinh ctia Bén bi anh hwéng.

THAY DOI VA THAY DOI KIEM SOAT

Cong ty c6 thé, tly tirng thoi diém va khong can thong bao, thay déi Dich vu dé tuan thi voi bat ky yéu cau
hién hanh nao ve phap ly hodc an toan, voi dieu kién la cac thay doi d6 khéng anh hwéng nghiém trong dén
tinh chat, pham vi, hodc phi ton cla Dich vu.

Néu Cong ty yéu cau mét thay dbi trong pham vi Dich vu vi bét ky Iy do nao khac, Khach hang khéng dwoc tir
choi hoac tri hoan viéc chap thuan yéu cau dé ma khéng cé ly do chinh dang.

Tuy thugc Diéu 12.1, khong thay déi nao clia Théa thuan hoac cia Céc Diéu Kién Chung nay hoac clia bat ky
tai liéu nao khac dwoc dan chieu trong Théa thuén hoac trong Cac bieu Kién Chung la cé hiéu Iyc trir khi dwoc
thie hién bang van ban va ky béi hodc nhan danh mai bén trong cac Bén.

Néu vao bat ky thoi didm nao Khach hang muén thwc hién bat ky thay ddi nao déi véi Dich vu hodc yéu cau
bt ky dich vu nao khac véi va bd sung cho Dich vu, Khach hang phai ndp mét van ban yéu cau vé didu d6 cho
Cong ty, va viéc cung cap cac dich vu bd sung do sé tuy thudc thda thuan gitra hai Bén bang van ban va theo
Cac biéu Kién Chung nay va, cu thé I, cac yéu cau trong Diéu 12.5 duéi day.

Trong trwdng hop cé yéu cdu thay ddi Dich vu hodc cac Dich vu bd sung nhw quy dinh trong Didu 12.4 trén,
Cong ty sé thong bao cho Khach hang vé bét ky chi phi hoac phi tdn bd sung dén han va phai thanh toan tiy
viéc thay déi hoac bd sung do, va Cong ty chi tién hanh thye hién cac Dich vu stra ddi va b sung d6 néu Khach
hang dong y béng van ban véi cac chi phl da théng bao. Trir khi dwoc ddng y khac di bang van ban, viéc cung
cap tht ca cac dich vu da stra dbi va bd sung dé sé tly thudc cac diéu khodn cta Théa thuan, bao gébm Céac
Diéu Kién Chung nay.

TU BO

S tir bo bat ky quyén nao theo Thda thuan chi c6 hiéu lvc néu duoc thyc hién bang van ban va chi ap dung
cho cac tinh huéng ma s tir bé dwoc dwa ra. Viéc mot Bén khdng thiwre hién hoac cham thywe hién bat ky quyen

E-town 1 Building, 4" Floor,

364 Cong Hoa St., Tan Binh Dist.,
Ho Chi Minh City, Vietnam

Tel: +84 28 3812 2196

Fax: +84 28 3812 7038

bvmarketing@vn.bureauveritas.com * www.bureauveritas.vn


mailto:bvmarketing@vn.bureauveritas.com

14.

141

15.

15.1

15.2

15.3

16.

16.1

16.2

16.3
17.

171

18.

18.1

Head Office

V£
h_?‘-
&
[:4]

L)
gyLY

TE2B

BUREAU

hoac ché tai nao theo Thda thuan hoac theo phap luat sé khong tao thanh sw t&» bd cha quyén (hodc bat ky
quyén nao khac) hodc ché tai dé, cling nhw khdng loai trir hodc han ché viéc tiép tuc thuwe hién quyén hodc ché
tai do. Viéc chi thwc hién mét 1an hodc mét phan quy&n hodc ché tai d6 sé khong loai trir hodc gi¢i han viéc
tiép tuc thuc hién quyén (ho&c bat ky quyén nao khac) hodc ché tai dé.

TINH TACH BIET

Trucyng hop bét ky diéu khodn nao trong Thoéa thuan (hoac moét phan cla béat ky diéu khoan _nao) duoc béat Ky
tda an hodc co quan thdm quyen nao khac xac dinh la vé hiéu, bat hop phap hoac khéng thé thuyc thi, thi diéu
khoan d6 ho&c mét phan cda diéu khodn dé sé, trong pham vi yéu cau, dwgc xem nhw khéng tao thanh mét
phan cla Théa thuan, va hiéu lwc va tinh thwce thi cla cac diéu khoan khac cta Théa thuan sé khéng bi anh
hwéng. Néu mét didu khoan trong Théa thuan (hodc mét phan clia bat ky didu khodn nao) dwoc xac dinh 1a vo
hiéu, bat hop phap ho&c khoéng thé thuc thi, diéu khodn d6 sé& ap dung véi su thay ddi tdi thidu can thiét dé
didu khoan dé tr& thanh hop phap, c6 hiéu luc va cé thé thuc thi.

TOAN BQ THOA THUAN

Théa thuan tao thanh toan b6 théa thuan gitra cac Bén va thay thé tAt ca cac théa thuan va trao ddi lién lac
trwéc do gitra cac Bén lién quan dén viéc thuc hién Dich vu cla Céng ty. Cac Piéu Kién Chung sé duoc wu
tién &p dung dbi voi bat ky didu khoan hodc diéu kién nao néu trong don dét hang clia Khach hang hoéc trong
céc trao déi lién lac khac véi Cong ty, trir khi dwoc Cong ty ddng y khac di bdng van ban.

Mbi Bén thira nhan rang, khi giao két Thda thuan, mdi Bén da khong dwa trén, va sé khong co quyén hoac ché
tai nao doi voi, bat ky nhan dinh, tuyén bo, bao dam hodc bao hanh nao (di dwa ra do so suat hodc vo y) ngoai
trie d0i voi viéc vi pham hgp dong nhw dwoc quy dinh ré trong Théa thuan.

Khéng c6 b4t ctr diém nao trong Diéu 15 nay gi¢i han hay loai trir bat civ nghiia vu phép ly nao déi véi sw gian
lan.

CHUYEN NHUONG

Khach hang khéng dugrc, khi chwa co sw déng y bang van ban clia Cong ty, chuyen nhuwong, chuyen giao, cAdm
cd, thé chép, giao hop ddng lai hodc giao dich béng bAt ct cach thirc nao tat cd hodc bat ky quyén hodc nghia
vu nao theo Théa thuan.

Khach hang thira nhan va nay ddng y 16 rang réng Cong ty co thé vao bét ky thdi didm nao chuyen nhwong,
chuyén giao, cAm cé, thé chap, giao thau lai hodc giao dich bang bt c& cach thirc nao tat c& hodc bat ky quyen
hodc nghia vy nao theo Théa Thuan va cé thé cho thau lai hoac ay quyen bang b4t c cach nao tat ca hoic
bt ky quyén hodc nghia vu nao ctia minh theo Thda thuan cho bt ky bén thir ba hodc dai ly nao.

Mb&i Bén c6 quyén theo Théa thuan dang hanh déng nhan danh chinh minh va khéng vi lgi ich cia ngudi khéac.
KHONG CO QUAN HE HQ'P DANH HOAC PAI LY

Khéng cé diéu nao trong Thda thuén cé y dinh, hodc dwgc xem nhuw, tao thanh quan hé hgp danh, lién doanh,
Gy thac hoac lién két du theo cach nao gitva cac Bén, ciing khdng lam cho bét ky Bén nao tré thanh dai ly clia
Bén kia du cho b4t ky muc dich gi. Khéng Bén nao cé thdm quyén hanh déng nhw mét dai Iy cho, hodc rang
buéc, Bén kia theo bat ky cach nao.

THONG BAO
CAc thoéng bao hodc thw tin khac va trao dbi tai liéu can thiét d& thwc hién Théa thuan phai dwoc givi hop 1&

bang céch giao tan tay, phat chuyén nhanh, fax, thw dién t& hoac bang bat ky hinh thirc van ban khac duoc
cac Bén dong y bang van ban.
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CAc tai lieu nay sé co hiéu lyc:

18.2.1 néu chuyén qua fax, vao thdi diém chuyén tuy thudc viéc xac nhan da nhan dworc;
18.2.2 néu giao tan tay, vao ngay giao;

18.2.3 néu chuyén qua phéat chuyén nhanh, ba (3) ngay sau ngay gtvi bwu dién;

18.2.4 néu chuyén qua email, sau khi nhan dugc van ban doc dwgc va sau khi cé dwoc xac nhan da nhan
dwoc tw dong bang dién tir.

Diéu 18 nay sé khong ap dung cho dich vu ctia bat ky tién trinh nao trong t6 tung hoac ap dung cho céc tai liéu
khéac trong bat ky hanh dong to tung nao.

TU BO MIEN TRU VE CHU QUYEN

Mbi Bé&n cong nhan va thira nhan rang Théa thuan tao thanh mét giao dich thwong mai, va rang cac quyén va
nghia vu theo Thda thuan mang tinh chét thwong mai ch khong cé tinh chat nha nuwéc. Trong pham vi tdi da
ma phap luat va cac quy dinh hién hanh khéng cdm doan, méi Bén nay tir bd mét cach khdng hidy ngang nhan
danh chinh minh va tai san ctia minh, bat ky va moi sw mién trir v& thdm quyén xét x(r, vé thuc thi thda thuan
va dbi voi bat ky muc dich nao khac bat k& hinh thire.

LUAT BIEU CHINH VA THAM QUYEN

Thoa thuan, va bat ky tranh chap hoac yéu cau bdi thwong nao phat sinh tir hozc lién quan téi Théa thuan
hgéc van dé chinh cta Thép thuan, sé dwoc dieu chjnh b&i, va dwoc giai thich theo, phap luat Viét Nam, bat
ké xung ddt phap luat cé thé can dén viéc ap dung bat ky phap luat nao khac.

Cac Bén dong y khong hdy ngang rang cac toa an tai Thanh phé H6 Chi Minh sé& c6 thdm quyén déc nhét giai
quyét bat ky tranh chap hodc yéu cau boi thwdng nao phat sinh tir hodc lién quan t¢i Théa thuan hodc van dé
chinh ctia Théa thuan.
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GENERAL TERMS AND CONDITIONS OF SERVICE

DEFINITIONS AND INTERPRETATION

The definitions and rules of interpretation in this Article apply in these general terms and conditions of service
(the "General Conditions").

Agreement: the Company's acceptance of a completed Company Order Form or other instructions for Services
from the Client, or Company's acceptance of an agreed quotation for Services under Article 2.2, or any
instruction or request for services by a Client and subsequent acceptance by the Company and performance of
Services by the Company for the Client. These General Conditions, as may be amended by the written
agreement of the Parties, govern each Agreement unless separate terms and conditions are agreed to in writing
between the Client and the Company.

Background IPR: any Intellectual Property Rights owned by each Party as at the commencement date of the
Agreement or otherwise created outside the scope of the Agreement.

Company: BUREAU VERITAS VIETNAM

Company Order Form: the Company’s standard form to be completed by the Client setting out the Services
to be performed by the Company, together with any other information concerning the performance of the
Services under the terms of the Agreement. The Fees for the Services may be set out in the Company Order
Form or in a separate document or price list.

Company's Equipment: any equipment, systems or facilities, provided by the Company or its subcontractors
which may be used directly or indirectly in the supply of the Services, and which are not the subject of a separate
agreement between the Parties under which title passes to the Client.

Client: the person, firm, company, partnership, association, trust, or government agency or authority that
purchases Services from the Company and as identified in the applicable Company Order Form or agreed
written instruction.

Client's Equipment: any equipment, systems, or facilities provided by the Client and used directly or indirectly
in the supply of the Services.

Client Information: all Documents, instructions, completed Company Order Forms, specifications, codes,
requirements, samples, measurements and other information and materials provided by the Client necessary
for the performance of the Services.

Confidential Information: all non public information passing between the Parties, including but not limited to
data, know-how, designs, sketches, photographs, plans, drawings, specifications, layouts, ideas, concepts,
reports, manuals, prototypes, trade secrets, trademarks, company logos, sources and object codes, business
and marketing information, and all proprietary information whatsoever whether in writing or oral.

Document: includes, without limitation, in addition to any document in writing, any inspection sheet, report,
certificate, attestation, mark, stamp, specification, code, drawing, map, plan, diagram, design, picture or other
image, tape, disk or other device or record embodying information in any form, including in computer or
electronic format.

Fees: the fees which the Client is to pay for the Services, excluding all travel, subsistence and other incidental
expenses of the Company and its permitted affiliates, agents, or sub-contractors as set out in the applicable
Company Order Form or instructions from the Client and agreed by the Company in accordance with Article
2.2.

Intellectual Property Rights: all patents, rights to inventions, utility models, copyright and related rights, trade
marks, service marks, trade, business and domain names, rights in trade dress or get-up, rights in goodwill or
to sue for passing off, unfair competition rights, rights in designs, rights in computer software, database rights,
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topography rights, moral rights, rights in confidential information (including know-how and trade secrets) and
any other intellectual property rights, in each case whether registered or unregistered and including all
applications for and renewals, reversions or extensions of such rights, and all similar or equivalent rights or
forms of protection in any part of the world.

Party and Parties: individually the Company or the Client and collectively the Company and the Client.

Reports: all Documents and products created by the Company or its agents, subcontractors, consultants and
employees in relation to the performance of the Services.

Services: the services to be provided by the Company to the Client under the Agreement and as set out in the
applicable Company Order Form or in other instruction from the Client to the extent that they are agreed by the
Company and incorporated into the Agreement.

In these General Conditions, a reference to:
21.2.1 an article or clause is a reference to an Article of these General Conditions;
21.2.2 the singular includes the plural and vice versa and reference to any gender includes the other genders;

21.2.3 a statute or statutory provision includes a reference to that provision as modified, replaced, amended
and/or re-enacted from time to time (whether before or after the date of the Agreement) and any prior
or subsequent subordinate legislation made under it (whether before or after the date of the Agreement.

APPLICATION OF GENERAL CONDITIONS

Unless otherwise expressly agreed in writing and signed by both Parties, or solely to the extent otherwise
required by mandatory application of law, these General Conditions shall:

22.1.1 apply to and be incorporated into the Agreement; and

22.1.2 prevail over any inconsistent terms or articles contained, or referred to, in Client Information, or implied
by law, trade custom, practice or course of dealing.

A completed Company Order Form or other instruction by the Client, or the Client's acceptance of a quotation
for Services by the Company, constitutes an offer by the Client to purchase the Services specified in it subject
to these General Conditions. No offer placed by the Client shall be deemed accepted by the Company other
than by a written acknowledgement issued and executed by the Company, at which point a contract for the
supply and purchase of the Services subject to these General Conditions will be established.

For the avoidance of doubt, the Client's standard terms and conditions (if any) attached to, enclosed with or
referred to in any Company Order Form or other Document shall not govern the Agreement.

The Company shall not accept instructions in respect of the Services other than from the Client or from
individuals representing the Client as identified in the relevant Company Order Form or as otherwise notified to
the Company from time to time in writing by the Client.

The Company acts for the Client only. Except as provided in the Agreement or in a separate writing agreed by
the Parties, the Agreement is entered into solely between and may be enforced only by the Client and the
Company. The Agreement shall not be deemed to create any rights in third parties, including without limitation
suppliers or customers of a Party, or to create any obligation of a Party to such third parties.

If the Client anticipates the use of any Reports in any legal proceeding, arbitration, dispute resolution forum or
other proceeding, it shall so notify the Company in writing prior to submitting the Company Order Form for the
Services and in any event prior to the use of such Reports in any such proceeding. The Parties agree that the
Company has no obligation to provide an expert witness or witness of fact at such proceeding unless the
Company gives its prior consent in writing, such consent being subject to the agreement of the Parties on a
separate and additional fee in respect of such additional services.

The Company at its sole discretion may delegate the performance of all or a portion of the Services under the
Agreement to an affiliate, agent or subcontractor of the Company without prior notice to the Client, and the
Client hereby consents to such delegation. For the purposes of Article O, the Client hereby consents to the
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Company disclosing any and all confidential information of the Client to such affiliate, agent or sub-contractor
for the purposes only of performing the Services in whole or in part.

COMMENCEMENT AND DURATION

Unless otherwise agreed by the Parties, the Services performed under the Agreement shall be provided by the
Company to the Client from the date of acceptance by the Company of the Client's offer in accordance with
Article 2.2.

Subject to Article 10, the Services supplied under the Agreement shall be supplied for the period as set out in
the agreed Company Order Form or other Client instruction as agreed by the Company. Where no such period
for performance of the Services has been stipulated, the Company shall perform the Services in a reasonable
time.

COMPANY'S OBLIGATIONS

The Company shall, with reasonable care, skill and diligence as expected of a competent body experienced in
the certification, inspection, auditing and testing industry and in performing services of a similar nature under
similar circumstances, provide the Services, and deliver the Reports to the Client, in accordance with:

24.1.1 the specific requirements as set out in the agreed Company Order Form or other Client instruction
accepted by the Company and forming part of the Agreement;

24.1.2 such methods as the Company shall deem suitable on a case by case basis having regard to
professional, industry standard, technical and/or government or regulatory grounds; and

24.1.3 any performance dates specified in the Company Order Form or other Client instruction as incorporated
into the Agreement (such dates to be estimates only and time shall not be of the essence for
performance of the Services).

The Company, in the capacity of an independent party, provides information to its clients in the form of
ascertainment, assessment or recommendations, relative to regulatory requirements, general industry
standards and/or any other standards that may be mutually agreed by the Parties.

The Company performs surveys, inspections, verifications, certifications, tests, assessments, audits or
appraisals with independence, impartiality and objectivity. Such information is communicated to the Client in
the form of the Reports, including inspection sheets, reports, certificates, attestations or marks, or by any other
suitable means.

In providing the Services, the Company does not take the place of designers, architects, builders, contractors,
manufacturers, producers, operators, transporters or owners, who, notwithstanding the Company’s actions, are
not released from any of their obligations of whatever nature. IN PARTICULAR, ANY INFORMATION AND
RECOMMENDATIONS SUPPLIED BY THE COMPANY SHALL NOT BE HELD OR CONSTRUED TO
AMOUNT TO APPROVAL OR ACCEPTANCE OF THE ITEMS IN CONNECTION WITH WHICH THE
INFORMATION AND RECOMMENDATIONS ARE SUPPLIED OR OF THEIR OF THE QUALITY,
MERCHANTABILITY OR FITNESS FOR ANY PURPOSE.

For the avoidance of doubt, the Company does not fulfil the role of an insurer or a guarantor in respect of the
adequacy, quality, merchantability, fithess for purpose, compliance or performance of products, services or
other activities undertaken or produced by the Client to which the Services relate.

The Reports are given only in relation to documents and information provided by the Client. The Company
cannot be held liable for any error, omission or inaccuracy in the Reports to the extent that the Company has
been given erroneous or incomplete information by the Client. The Reports will identify the results of the
Services performed by the Company based solely upon the written information provided to the Company as set
out in the Client Information provided to the Company prior to the performance of the Services.

The Reports will reflect the findings of the Company at the time of performance of the Services only and in
respect of the Client Information made available to the Company prior to performance of the Services. The
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Company shall have no obligation to update the Reports after issuance, except as otherwise stated in the
Agreement.

Unless otherwise stipulated, the Company carries out its Services at random and does not usually perform any
systematic and comprehensive examination. Consequently, the Services cannot be considered as exhaustive.

For those Services requiring sampling, the Reports will set out the findings of the Company solely in respect of
the samples identified therein. Unless specifically and expressly indicated in the Reports, the results set out in
such Reports may not be indicative or representative of the quality or characteristics of the bulk or lot from which
a sample is taken, and the Client shall not rely upon the Reports as being so indicative or representative of the
lot or of the tested product in general.

Unless specifically instructed to the contrary by the Client and incorporated into the scope of the Services under
the Agreement, the Reports, including any other relevant information or document, relate to the facts as
recorded by the Company within the limits of instructions received, and if appropriate state its opinion based on
such facts. The Company is under no obligation to refer to or report upon any facts or circumstances which are
outside the specific scope of its assignment or commission.

Unless specifically instructed to the contrary by the Client and incorporated into the scope of the Services under
the Agreement, documents concerning undertakings entered into between the Client and other interested
parties, such as contracts of sale, supply or work contracts, letters of credit, bills of lading, specifications,
datasheets, letters of commissioning, certificates of acceptance or conformity, and which are divulged to the
Company, shall be considered to be for information only, without either extending or restricting the Company’s
scope of Services or obligations under the Agreement.

Unless expressly agreed by the Parties to the contrary, the Company may, in its sole discretion, choose to
retain, return to the Client or destroy samples which have been furnished to the Company for performance of
Services and which have not been destroyed in the course of the Services.

To the extent required by law, stock exchange, governmental authority or for the purposes of accreditation
requirements, the Company expressly reserves the right to disclose, and the Client consents to the disclosure
of, the Reports, Client Information or any other information relating to the Services to a third party, including
(but not limited to) courts, government bodies or accreditation bodies.

CLIENT'S OBLIGATIONS
The Client shall:
25.1.1 co-operate with the Company in all matters relating to the Services;

25.1.2 where no such information has been agreed in the Company Order Form, advise the Company of the
date on which the Services are to commence, or be resumed in case of suspension, and also of
important dates affecting the item(s) to which the Services relate (however, time shall not be of the
essence with respect to the performance of the Services);

25.1.3 provide the Company, its agents, subcontractors, consultants and employees, in a timely manner and
at no charge, with access to the Client's premises, office accommodation, data and other facilities and
personnel as required by the Company;

25.1.4 except for generally available documents such as codes and standards, provide the Company, either
directly or through its suppliers and subcontractors, in a timely manner, such Client Information and
other information as the Company may require for the proper performance of the Services and ensure
that it is accurate in all material respects;

25.1.5 provide the Company with all information and particulars concerning the use or purpose of the items
in relation to which the Service is to be provided;

25.1.6 provide the Company, its agents and representatives with all necessary transportation, equipment,
facilities, and access to premises where the Services are to be carried out;
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25.1.7 Dbe responsible (at its own cost) for preparing and maintaining the relevant premises for the supply of
the Services, including identifying, monitoring, removing and disposing of any actual or potentially
hazardous materials from any of its premises in accordance with all applicable laws, before and during
the supply of the Services at those premises;

25.1.8 adopt all necessary measures to ensure safety and security of working conditions on site during
performance of the Services and inform the Company of all health and safety rules and regulations
and any other reasonable security requirements that apply at any of the Client's premises;

25.1.9 ensure that all of the Client's Equipment is in good working order and suitable for the purposes for
which it is used in relation to the Services and conforms to all relevant and applicable standards or
requirements;

25.1.10 where necessary, obtain and maintain all necessary licences and consents and comply with all relevant
legislation in relation to the Services, the use of the Company's Equipment, the use of Client
Information and the use of the Client's Equipment in relation to the Services insofar as such licences,
consents and legislation relate to the Client's business, premises, staff and equipment, in all cases
before the date on which the Services are to start;

25.1.11 ensure that all documents, information and material made available by the Client to the Company under
the Agreement do not and will not infringe, or constitute an infringement or misappropriation of, any
patent, copyright, trademark, trade secret, licence or other intellectual property rights or proprietary
rights of any third party; and

25.1.12 take all necessary steps to eliminate or remedy any obstructions to or interruptions in the performance
of the Services.

The Client is responsible for exercising its own, independent judgment with regard to the information and
recommendations provided by the Company. Neither the Company nor any of its agents warrant the quality,
outcome, effectiveness or appropriateness of any decision or action undertaken on the basis of the Reports
provided under the Agreement.

If the Company's performance of its obligations under the Agreement is prevented or delayed by any act,
omission, default or negligence of the Client, its agents, subcontractors, consultants or employees, the
Company shall not be liable for any costs, charges or losses sustained or incurred by the Client arising directly
or indirectly from such prevention or delay.

The Client shall be liable to pay to the Company, on demand, all reasonable costs, charges or losses sustained
or incurred by the Company (including, without limitation, any direct, indirect or consequential losses, attorneys
fees and expenses, loss of profit and loss of reputation, loss or damage to property and those arising from injury
to or death of any person and loss of opportunity to deploy resources elsewhere) arising directly or indirectly
from the Client's fraud, negligence, failure to perform or delay in the performance of any of its obligations under
the Agreement, subject to the Company confirming such costs, charges and losses to the Client in writing.

The Client shall not, without the prior written consent of the Company, at any time from the date of the
Agreement to the expiry of twelve (12) months after the later of the last date of supply of the Services or
termination of the Agreement, solicit or entice away from the Company or employ (or attempt to employ) any
person who is, or has been, engaged as an employee, consultant or subcontractor of the Company in the
provision of the Services.

The Client shall maintain at its own cost all applicable insurance policies with a reputable insurance company
to cover the potential liabilities which the Client may have to the Company in connection with the Agreement.

CHARGES AND PAYMENT

In consideration of the provision of the Services by the Company, the Client shall pay the Fees in accordance
with this Article 6 unless otherwise agreed in writing between the Parties. The Fees and any additional charges
are exclusive of all applicable taxes.
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The Client shall pay each valid invoice submitted to it by the Company, in full and in cleared funds, within thirty
(30) days of the date of the invoice.

Without prejudice to any other right or remedy that it may have, if the Client fails to pay the Company on the
due date, the Company may:

26.3.1 charge interest on such sum from the due date for payment at the monthly rate of 1.5%, accruing on a
daily basis and being compounded monthly until payment is made, whether before or after any
judgment; and

26.3.2 suspend all Services until payment has been made in full.
Time for payment shall be of the essence of the Agreement.

All sums payable to the Company under the Agreement shall become due immediately on its termination,
despite any other provision. This Article 6.5 is without prejudice to any right to claim for interest under the
applicable laws and regulations, or any such right under the Agreement.

Any Report, including test report or certificate, or any part thereof, may not be used or relied upon by the Client
if and for so long as the Client fails to pay when due any invoice validly issued by the Company to the Client
together with interest and penalties, if any, accrued thereon in accordance with this Article 6.

The Company may, without prejudice to any other rights it may have, set off any liability of the Client to the
Company against any liability of the Company to the Client, whether such liability arises under this Agreement,
or otherwise.

INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

In providing the Client Information, the Client shall make available to the Company such of its Background IPR
as is reasonable to assist the Company in carrying out the Services under the Agreement, provided that nothing
in the Agreement shall oblige the Client to act in breach of any confidentiality obligation owed to any third party.
The Client grants to the Company and its permitted affiliates, agents and sub-contractors a non-exclusive,
royalty-free license to make use of such Background IPR for the duration of the Agreement for the purposes of
carrying out the Services.

The Client warrants that to the best of its knowledge, information and belief, the use of its Background IPR by
the Company in the provision of the Service will not infringe the Intellectual Property Rights of any third party.

The Client acknowledges that all intellectual property rights related to the performance of the Agreement,
including but not limited to the names, service marks, trademarks, inventions, logos and copyrights of the
Company and its affiliates, (collectively, the “Rights”) are and shall remain the sole property of the Company
or its affiliates and shall not be used by the Client, except solely to the extent that the Client obtains the prior
written approval of the Company and then only in the manner prescribed by the Company. If the Company
terminates the Agreement in accordance with the provisions of Article 0 below, any such licence granted by the
Company to the Client shall automatically terminate. The Client shall not contest the validity of the Rights or
take any action that might impair the value or goodwill associated with the marks or the image or reputation of
the Company or its affiliates.

For the avoidance of doubt, ownership of each Party's Background IPR shall remain vested in the respective
Parties at all times.

Each Party shall take all necessary steps to ensure that it operates at all times in accordance with all applicable
data protection laws and regulations.

CONFIDENTIALITY AND COMPANY'S PROPERTY

Each of the Parties shall not disclose or use for any purpose whatsoever any of the confidential knowledge or
Confidential Information or any financial or trading information which it may acquire or receive within the scope
of the performance of the Agreement, without the prior written consent of the Party that disclosed the
Confidential Information.
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The confidentiality undertaking shall not apply to any information:
28.2.1 which is publicly available or becomes publicly available through no act of the receiving Party;
28.2.2 which was in the possession of the receiving Party prior to its disclosure;

28.2.3 which is disclosed to the receiving Party by a third party who did not acquire the information under an
obligation of confidentiality;

28.2.4 which is independently developed or acquired by the receiving Party without use of or reference to
Confidential Information received from the disclosing Party;

28.2.5 which is disclosed in accordance with the requirements of law, any stock exchange regulation or any
binding judgment, order or requirement of any court or other competent authority; or

28.2.6 which is disclosed to an affiliate of the Party on a need to know basis.

The Reports are issued by the Company and are intended for the exclusive use of the Client and shall not be
published, used for advertising purposes, copied or replicated for distribution to any other person or entity or
otherwise publicly disclosed without the prior written consent of the Company.

Each Party shall be responsible for ensuring that all persons to whom Confidential Information is disclosed
under the Agreement shall keep such information confidential and shall not disclose or divulge the same to any
unauthorized person or entity, and shall assume full responsibility for any breach of said undertaking.

All materials, equipment and tools, drawings, specifications and data supplied by the Company to the Client
(including Company's Equipment) shall, at all times, be and remain as between the Company and the Client
the exclusive property of the Company, but shall be held by the Client in safe custody at its own risk and
maintained and kept in good article by the Client until returned to the Company, and shall not be disposed of or
used other than in accordance with the Company's written instructions or authorisation.

On expiry or termination of the Agreement for any reason and at the direction of the other Party, each Party
shall return or destroy the other Party's Confidential Information which is at that time in its possession or under
its control, provided, however, that nothing herein shall prohibit the Company from maintaining copies of Reports
and analysis in accordance with its record retention policies and document retention policies as may be required
by law or accreditation bodies.

LIMITATION OF LIABILITY

This Article 9 sets out the entire financial liability of the Company (including any liability for the acts or omissions
of its affiliates, and their respective employees, agents, consultants, and subcontractors) to the Client in respect
of:

29.1.1 the Services and the Reports;
29.1.2 any breach of the Agreement;
29.1.3 any use made by the Client of the Services, the Reports or any part of them; and

29.1.4 any representation, statement or tortious act or omission (including negligence) arising under or in
connection with the Agreement.

ALL WARRANTIES, ARTICLES AND OTHER TERMS IMPLIED BY STATUTE OR COMMON LAW ARE, TO
THE FULLEST EXTENT PERMITTED BY LAW, EXCLUDED FROM THIS AGREEMENT.

EXCEPT AS MAY OTHERWISE BE EXPRESSLY AGREED TO IN WRITING BY THE COMPANY AND
NOTWITHSTANDING ANY PROVISION TO THE CONTRARY CONTAINED HEREIN OR IN ANY WORK
PRODUCT OF THE COMPANY, NO WARRANTY OR GUARANTEE, EXPRESS OR IMPLIED, INCLUDING
ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE, IS
MADE.

Nothing in these General Conditions limits or excludes the liability of the Company:
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for death or personal injury resulting from negligence; or

for any damage or liability incurred by the Client as a result of fraud or fraudulent misrepresentation by
the Company; or

for any other loss which by law cannot be excluded or limited.

Subject to Articles 9.2 through 9.4:

295.1

29.5.2

THE COMPANY AND ITS AFFILIATES, AND THEIR RESPECTIVE EMPLOYEES, AGENTS,
CONSULTANTS, AND SUBCONTRACTORS, SHALL NOT BE LIABLE FOR:

(a) LOSS OF PROFITS OR REVENUES; OR

(b) LOSS OF BUSINESS, INCLUDING, BUT NOT LIMITED TO, LOSS BY REASON OF PARTIAL
OR COMPLETE PLANT OR EQUIPMENT SHUTDOWN, NON-OPERATION OR SERVICE
INTERRUPTION; OR

(c) DEPLETION OR LOSS OF GOODWILL AND/OR SIMILAR LOSSES; OR

(d) LOSS OF ANTICIPATED SAVINGS; OR

() LOSS OF GOODS; OR

() LOSS OF CONTRACT OR OPPORTUNITY; OR

(g) INCREASED EXPENSE OR COST OF OPERATION, CONTRACT OR OPPORTUNITY; OR
(h) LOSS OF USE OF PROPERTY, GOODS, CAPITAL OR REVENUE; OR

(i) LOSS OR CORRUPTION OF DATA OR INFORMATION; OR

() ANY COSTS, DAMAGES, OR LOSS INCURRED IN CONNECTION WITH A PRODUCT
RECALLS OR REPLACEMENTS; OR

(k) DAMAGE TO THE CLIENT'S REPUTATION; OR

() ANY SPECIAL, INDIRECT, CONSEQUENTIAL, PUNITIVE, EXEMPLARY OR PURE
ECONOMIC LOSS, COSTS, DAMAGES, CHARGES OR EXPENSES.

THE TOTAL LIABILITY OF THE COMPANY AND ITS AFFILIATES, AND THEIR RESPECTIVE
EMPLOYEES, AGENTS, CONSULTANTS, AND SUBCONTRACTORS, IN CONTRACT, TORT
(INCLUDING, BUT NOT LIMITED TO, NEGLIGENCE, GROSS NEGLIGENCE OR BREACH OF
STATUTORY DUTY), MISREPRESENTATION, RESTITUTION OR OTHERWISE ARISING IN ANY
MANNER IN CONNECTION WITH OR RELATED TO THE SERVICES, THE REPORTS, AND THE
PERFORMANCE, OR CONTEMPLATED PERFORMANCE, OF THE AGREEMENT SHALL BE
LIMITED TO THE GREATER OF:

(&) ASUM EQUIVALENT TO FIVE (5) TIMES THE AMOUNT OF FEES PAID OR PAYABLE BY THE
CLIENT TO THE COMPANY IN RESPECT OF THE SERVICES THAT GIVE RISE TO THE
COMPANY'S LIABILITY TO THE CLIENT; OR

(b) TEN THOUSAND (10,000) EUROS.

The Client shall indemnify the Company and its affiliates, and their respective employees, directors, agents,
consultants or subcontractors against, and hold them harmless against, all claims made by third parties for loss,
damage or expense of whatever nature (including, but not limited to negligence and gross negligence) and
howsoever arising, relating to the performance, purported performance or non-performance of any Service, to
the extent that the aggregate of such claims for any one Service exceeds the limitation of liability as set out in
Article 9.5.2 above.

Without prejudice to Article 9.5, the Company shall not be liable to the Client for and the Client shall be precluded
from bringing any claim for the losses as set out in 0 in respect of (a) the Services and the Reports; (b) any
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breach of the Agreement; (c) any use made by the Client of the Services, the Reports or any part of them; and
(d) any representation, statement or tortious act or omission (including negligence) arising under or in
connection with the Agreement, unless notice of such claim is received by the Company before twelve (12)
months after the earlier of (i) the date of performance by the Company of the Services which give rise to the
claim, or (ii) the date when the Services should have been completed in the event of any alleged non-
performance.

30. TERMINATION

30.1 The Agreement may be terminated by the Company at any time without liability to the Client by giving a minimum
of thirty (30) days' prior written notice to the Client.

30.2  Without prejudice to any other rights or remedies which the Parties may have, either Party may terminate the
Agreement without liability to the other on giving the other not less than seven (7) days written notice to the
other if:

30.2.1 the other Party fails to pay any amount due under the Agreement on the due date for payment and
remains in default not less than fifteen (15) days after being notified in writing to make such payment;

30.2.2 the other Party commits a material breach of any of the terms of the Agreement and (if such a breach
is remediable) fails to remedy that breach within fifteen (15) days of that Party being notified in writing
of the breach;

30.2.3 the other Party repeatedly breaches any of the terms of the Agreement in such a manner as to
reasonably justify the opinion that its conduct is inconsistent with it having the intention or ability to give
effect to the terms of the Agreement;

30.2.4 the other Party becomes unable to pay its debts as and when they become due;

30.2.5 the other party becomes insolvent or enters receivership (for financial or other reasons), or insolvency
or bankruptcy proceedings are commenced by or against such Party;

30.2.6 the other party assigns or transfers any right or interest in this Agreement other than as authorized
under this Agreement; or

30.2.7 the other Party suspends or ceases or threatens to suspend or cease to carry on all or a substantial
part of its business.

30.3 On termination of the Agreement for any reason:

30.3.1 the Client shall immediately pay to the Company all of the Company's outstanding unpaid invoices and
interest and, in respect of Services supplied but for which no invoice has been submitted, the Company
may submit an invoice, which shall be payable immediately on receipt;

30.3.2 the Client shall return all of the Company's Equipment. If the Client fails to do so, then the Company
may enter the Client's premises and take possession of them. Until they have been returned or
repossessed, the Client shall be solely responsible for their safe keeping; and

30.3.3 the accrued rights and liabilities of the Parties as at termination and the continuation of any provision
expressly stated to survive or implicitly surviving termination, shall not be affected.

30.4 On termination of the Agreement (however arising), Articles 7, 8, 9, 19 and 20 shall survive and continue in full
force and effect.

31. FORCE MAJEURE

31.1 For the purposes of this Article 31, "Force Majeure" shall mean an event, the occurrence of which is beyond
the reasonable control of the claiming Party, including without limitation the following events and circumstances:

31.1.1 acts of war (whether declared or undeclared), armed conflict, civil unrest or insurrection, blockade,
embargo, riot, sabotage, malicious damage, acts of terrorism or the specific threats of such acts or
events, or conditions attributable to such acts or events;
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31.1.2 strike, work slow down, lockout or other industrial disturbance or labour dispute (whether involving the
workforce of the Party so prevented or of any other Party), or default of suppliers or of sub-contractors;

31.1.3 epidemics or plague;

31.1.4 fire, earthquake, cyclone, hurricane, flood, drought, lightning, storms, storm warnings, navigational and
maritime perils, or other acts of God;

31.1.5 breakage, fire, freezing, explosion, mechanical breakdown or other damage or malfunction resulting in
the partial or complete shutdown of the facilities of the claiming Party;

31.1.6 a change in law, hindrance of government or other act or failure to act by any government claiming
jurisdiction over the Agreement or the Parties;

and which renders either the Client or the Company unable, wholly or in part to carry out its obligations under
the Agreement (other than the obligation to make payments of sums due to the other Party), which inability
could not have been prevented or overcome by the claiming Party exercising reasonable foresight, planning
and implementation.

If as a result of Force Majeure any Party is rendered unable, wholly or in part, to carry out its obligations under
the Agreement, other than the obligation to pay any amounts due, then the obligations of the Party giving notice
of such event, so far as and to the extent that the obligations are affected by such Force Majeure, shall be
suspended during the continuance of any inability so caused and for such reasonable period thereafter as may
be necessary for the Party to put itself in the same position that it occupied prior to the Force Majeure, but for
no longer period.

In the event of the Company being prevented for any reason beyond its control, including events of Force
Majeure, from performing or completing the Services, the Client agrees:

31.3.1 toreimburse the Company for any expenditures actually made or incurred; and

31.3.2  to pay the proportion of fees due for the Services which have been actually carried out and to release
the Company from all responsibility for partial or total non-performance of the Services.

The Party claiming Force Majeure shall notify the other Party of the Force Majeure within forty eight (48) hours
after the occurrence of the facts relied on and shall keep the other Party informed of all significant developments.
Such notice shall give reasonably full particulars of the Force Majeure and also estimate the period of time
which the Party will probably require to remedy the Force Majeure.

The affected Party shall use all reasonable diligence to remove or overcome the Force Majeure situation as
quickly as possible in an economically reasonable manner, but shall not be obligated to settle any labour dispute
except on terms acceptable to it, and all such disputes shall be handled within the sole discretion of the affected
Party.

VARIATION AND CHANGE CONTROL

The Company may, from time to time and without notice, change the Services in order to comply with any
applicable safety or statutory requirements, provided that such changes do not materially affect the nature,
scope of, or the charges for the Services.

If the Company requests a change to the scope of the Services for any other reason, the Client shall not
unreasonably withhold or delay consent to it.

Subject to Article 0, no variation of the Agreement or of these General Conditions or of any of the documents
referred to in them shall be valid unless it is in writing and signed by or on behalf of each of the Parties.

If at any time the Client wishes to make any changes to the Services or request any services other than and in
addition to the Services, the Client shall submit such request in writing to the Company, and the provision of
such additional services shall be subject to agreement by both Parties in writing and in accordance with these
General Conditions and, in particular, the requirements of Article 12.5 below.
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In the event of a request for a change to the Services or additional Services as set out in Article 12.4 above,
the Company shall notify the Client of any additional costs and expenses due and payable as a result, and the
Company shall only proceed to carry out such amended or additional Services if the Client agrees in writing to
such costs so notified. Unless otherwise agreed in writing, the provision of all such amended or additional
services shall be subject to the terms of the Agreement, including these General Conditions.

WAIVER

A waiver of any right under the Agreement is only effective if it is in writing and it applies only to the
circumstances for which it is given. No failure or delay by a Party in exercising any right or remedy under the
Agreement or by law shall constitute a waiver of that (or any other) right or remedy, nor preclude or restrict its
further exercise. No single or partial exercise of such right or remedy shall preclude or restrict the further
exercise of that (or any other) right or remedy.

SEVERANCE

If any provision of the Agreement (or part of any provision) is found by any court or other authority of competent
jurisdiction to be invalid, illegal or unenforceable, that provision or part-provision shall, to the extent required,
be deemed not to form part of the Agreement, and the validity and enforceability of the other provisions of the
Agreement shall not be affected. If a provision of the Agreement (or part of any provision) is found illegal, invalid
or unenforceable, the provision shall apply with the minimum modification necessary to make it legal, valid and
enforceable.

ENTIRE AGREEMENT

The Agreement constitutes the whole agreement between the Parties and supersedes all previous agreements
and communications between the Parties relating to the performance of the Services by the Company. These
General Conditions shall take precedence over any terms or conditions set out in the Client’'s purchase order
or other communications with the Company, unless expressly otherwise agreed in writing by the Company.

Each Party acknowledges that, in entering into the Agreement, it has not relied on, and shall have no right or
remedy in respect of, any statement, representation, assurance or warranty (whether made negligently or
innocently) other than for breach of contract as expressly provided in the Agreement.

Nothing in this Article 15 shall limit or exclude any liability for fraud.
ASSIGNMENT

The Client shall not, without the prior written consent of the Company, assign, transfer, charge, mortgage,
subcontract or deal in any manner with all or any of its rights or obligations under the Agreement.

The Client acknowledges and hereby expressly consents that the Company may at any time assign, transfer,
charge, mortgage, subcontract or deal in any other manner with all or any of its rights under the Agreement and
may subcontract or delegate in any manner any or all of its obligations under the Agreement to any third party
or agent.

Each Party that has rights under the Agreement is acting on its own behalf and not for the benefit of another
person.

NO PARTNERSHIP OR AGENCY

Nothing in the Agreement is intended to, or shall be deemed to, constitute a partnership, joint venture, trust or
association of any kind between the Parties, nor constitute any Party the agent of the other Party for any
purpose. No Party shall have authority to act as agent for, or to bind, the other Party in any way.

NOTICES

Notices or other communications and exchanges of documents necessary for performance of the Agreement
shall be validly sent by personal delivery, first class post, facsimile, by electronic mail or by any other written
form as agreed in writing by the Parties.

These documents shall be effective:
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38.2.1 if by way of fax, at the time of transmission subject to confirmation of receipt;
38.2.2 if by hand delivery, on the date of delivery;
38.2.3 if by way of first class post, three (3) days after the date of posting;

38.2.4 if by way of email, after being received in readable form and after automatic electronic acknowledgment
of receipt.

This Article 18 shall not apply to the service of any process in any proceedings or other documents in any legal
action.

WAIVER OF SOVEREIGN IMMUNITY

Each Party recognizes and acknowledges that the Agreement constitutes a commercial transaction, and that
its rights and obligations under the Agreement are of a commercial and not a governmental nature. To the
fullest extent not prohibited by applicable laws and regulations, each of the Parties hereby irrevocably waives
on behalf of itself and its assets, any and all immunities from jurisdiction, from enforcement and for any other
purpose whatsoever.

GOVERNING LAW AND JURISDICTION

The Agreement, and any dispute or claim arising out of or in connection with it or its subject matter, shall be
governed by, and construed in accordance with, the law of Vietnam, notwithstanding any conflicts of laws rules
that could require the application of any other law.

The Parties irrevocably agree that the courts of Ho Chi Minh City shall have exclusive jurisdiction to settle any
dispute or claim that arises out of, or in connection with, the Agreement or its subject matter.
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